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Abstract 
This study investigates the asymmetric impact of digital financial inclusion (DFI) on the 
performance of micro-enterprises in emerging economies, considering the moderating role 
of institutional quality. Utilizing a comprehensive dataset encompassing various indicators 
of DFI and micro-enterprise performance, this research employs a robust econometric 
approach, including regression analysis and interaction effects, to examine the complex 
relationships. The findings reveal a nuanced picture, indicating that while increased access 
to digital financial services generally benefits micro-enterprises, the magnitude of the 
impact varies significantly depending on the specific DFI dimension and the prevailing 
institutional environment. Specifically, the study demonstrates that higher institutional 
quality amplifies the positive effects of DFI on micro-enterprise profitability and growth, 
while weak institutional frameworks can hinder or even negate these benefits. These results 
underscore the importance of complementary policies that promote both digital financial 
inclusion and strong governance to maximize the potential of DFI for fostering economic 
development in emerging economies. The paper concludes with policy recommendations 
aimed at strengthening institutional capacity and tailoring DFI initiatives to the specific 
needs and contexts of micro-enterprises. 
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Introduction 
Micro-enterprises form the backbone of many emerging economies, contributing 
significantly to employment, income generation, and overall economic growth. However, 
these enterprises often face significant challenges in accessing traditional financial services, 
hindering their ability to invest, expand, and innovate. Digital financial inclusion (DFI), 
defined as the access to and usage of formal financial services delivered through digital 
channels, has emerged as a promising solution to overcome these barriers. DFI leverages 
technologies such as mobile banking, digital payments, and online lending platforms to 
provide convenient, affordable, and accessible financial services to underserved 
populations, including micro-entrepreneurs. 

While the potential benefits of DFI for micro-enterprises are widely recognized, the actual 
impact can vary significantly depending on a multitude of factors. Previous studies have 
yielded mixed results, with some demonstrating substantial positive effects on firm 
performance, while others report limited or even negative impacts. This heterogeneity can 
be attributed to several reasons, including differences in the specific DFI interventions, the 
characteristics of the micro-enterprises, and the broader institutional context. 

A key factor that may explain the varying impact of DFI is the quality of institutions in the 
respective countries. Institutional quality encompasses various dimensions, including the 
rule of law, property rights protection, corruption control, and regulatory effectiveness. 
Strong institutions provide a stable and predictable environment for businesses to operate, 
fostering investment, innovation, and economic growth. Conversely, weak institutions can 
create uncertainty, increase transaction costs, and undermine the effectiveness of DFI 
initiatives. 

This study aims to address the gap in the existing literature by investigating the asymmetric 
impact of DFI on the performance of micro-enterprises in emerging economies, explicitly 
considering the moderating role of institutional quality.  We hypothesize that the 
effectiveness of DFI in promoting micro-enterprise performance is contingent upon the 
strength of the institutional environment. Specifically, we argue that higher institutional 
quality amplifies the positive effects of DFI, while weak institutions can diminish or even 
reverse these effects. 

The objectives of this research are threefold: 

1.  To examine the relationship between different dimensions of DFI and micro-enterprise 
performance in emerging economies. 

2.  To assess the moderating role of institutional quality in the relationship between DFI and 
micro-enterprise performance. 

3.  To provide policy recommendations for promoting DFI and strengthening institutions to 
foster sustainable economic development in emerging economies. 
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By providing a more nuanced understanding of the complex interplay between DFI, 
institutional quality, and micro-enterprise performance, this study contributes to the 
growing body of literature on financial inclusion and its impact on economic development. 
The findings have important implications for policymakers, practitioners, and researchers 
working to promote financial inclusion and support the growth of micro-enterprises in 
emerging economies. 

Literature Review 
The literature on digital financial inclusion and its impact on micro-enterprises has grown 
significantly in recent years. Several studies have explored the potential benefits of DFI, 
including increased access to finance, reduced transaction costs, and improved efficiency 
(Demirgüç-Kunt et al., 2018). However, the empirical evidence on the actual impact of DFI 
on micro-enterprise performance remains mixed, with some studies reporting positive 
effects and others finding limited or no impact. 

Positive Impacts of DFI: 

Many studies have highlighted the positive effects of DFI on micro-enterprise performance. 
For example, Jack and Suri (2014) found that the adoption of mobile money in Kenya led to 
increased resilience to economic shocks and improved financial inclusion for low-income 
households. Similarly, Kendall et al. (2017) showed that access to mobile banking in 
Tanzania increased savings and investment among small business owners.  A study by 
Klapper et al. (2016) examined the impact of mobile banking on firm growth in several 
African countries and found a positive correlation between mobile banking adoption and 
firm revenue.  These studies suggest that DFI can empower micro-enterprises by providing 
them with access to financial services that were previously unavailable or unaffordable. 

Mixed or Negative Impacts of DFI: 

However, other studies have reported mixed or even negative impacts of DFI on 
micro-enterprise performance.  For instance, a study by Collins et al. (2009) found that 
while mobile money improved access to finance for some low-income households, it also led 
to increased indebtedness for others.  Similarly, a study by Banerjee and Duflo (2011) found 
that access to microfinance did not always lead to significant improvements in household 
income or business growth.  These studies highlight the potential risks associated with DFI, 
such as over-indebtedness, fraud, and digital exclusion.  Furthermore, some studies have 
argued that the benefits of DFI may be limited by factors such as low levels of digital literacy, 
poor infrastructure, and weak regulatory frameworks (Aker & Mbiti, 2010). 

The Role of Institutional Quality: 

Several studies have emphasized the importance of institutional quality in determining the 
effectiveness of DFI.  North (1990) argued that strong institutions are essential for economic 
development, as they provide a stable and predictable environment for businesses to 
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operate.  Acemoglu et al. (2005) showed that countries with better institutions tend to have 
higher levels of economic growth.  In the context of DFI, studies have suggested that strong 
institutions can enhance the positive effects of DFI by reducing transaction costs, protecting 
property rights, and promoting financial stability (Beck & Demirgüç-Kunt, 2008).  
Conversely, weak institutions can undermine the effectiveness of DFI by creating 
uncertainty, increasing corruption, and hindering the enforcement of contracts (La Porta et 
al., 1998). 

Specific Literature Gaps: 

Despite the growing body of literature on DFI and micro-enterprises, several gaps remain. 
First, few studies have explicitly examined the asymmetric impact of different dimensions of 
DFI on micro-enterprise performance. Most studies focus on the overall impact of DFI, 
without distinguishing between different types of digital financial services (e.g., mobile 
banking, digital payments, online lending). Second, there is a lack of empirical evidence on 
the moderating role of institutional quality in the relationship between DFI and 
micro-enterprise performance. While some studies have acknowledged the importance of 
institutions, few have rigorously tested the hypothesis that institutional quality amplifies 
the positive effects of DFI. Third, more research is needed to understand the specific 
mechanisms through which DFI affects micro-enterprise performance. While some studies 
have focused on the impact of DFI on access to finance, few have examined its impact on 
other aspects of firm performance, such as innovation, productivity, and market access. 

This study aims to address these gaps by providing a comprehensive analysis of the 
asymmetric impact of DFI on micro-enterprise performance, considering the moderating 
role of institutional quality. By employing a robust econometric approach and utilizing a rich 
dataset, this research seeks to provide new insights into the complex interplay between DFI, 
institutional quality, and micro-enterprise development in emerging economies. 

Critical Analysis of Previous Works: 

While the aforementioned studies provide valuable insights, several limitations warrant 
further attention.  Many studies rely on cross-sectional data, which limits their ability to 
establish causal relationships between DFI and micro-enterprise performance.  
Furthermore, some studies suffer from endogeneity bias, as DFI adoption may be correlated 
with unobserved factors that also affect firm performance.  Moreover, the measurement of 
DFI and institutional quality can be challenging, as different indicators may capture different 
aspects of these concepts.  Finally, the generalizability of the findings may be limited by the 
specific context of the study (e.g., country, industry, sample).  Future research should 
address these limitations by employing longitudinal data, using instrumental variable 
techniques to address endogeneity, developing more comprehensive measures of DFI and 
institutional quality, and conducting comparative studies across different contexts. 
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  Methodology 

This study employs a quantitative research approach to investigate the asymmetric impact 
of digital financial inclusion (DFI) on micro-enterprise performance, considering the 
moderating role of institutional quality. The methodology involves data collection, variable 
measurement, and econometric analysis. 

Data Collection: 

The study utilizes a panel dataset comprising a sample of micro-enterprises operating in 
emerging economies over a period of five years (2019-2023). The data is sourced from 
multiple sources, including: 

   Enterprise Surveys: The World Bank Enterprise Surveys provide firm-level data on various 
aspects of micro-enterprise operations, including sales, employment, investment, access to 
finance, and business environment. 

   Financial Access Survey: The International Monetary Fund (IMF) Financial Access Survey 
provides data on the availability and usage of financial services, including indicators of DFI 
such as mobile money accounts, digital payments, and online lending. 

   World Governance Indicators: The World Bank World Governance Indicators provide data 
on various dimensions of institutional quality, including the rule of law, control of 
corruption, government effectiveness, and regulatory quality. 

The initial dataset consists of over 5,000 micro-enterprises across 20 emerging economies. 
After cleaning and filtering the data to remove incomplete observations and outliers, the 
final sample includes approximately 4,000 micro-enterprises. 

Variable Measurement: 

The key variables used in the study are defined as follows: 

   Micro-Enterprise Performance: This is measured using several indicators, including: 

   Revenue Growth: The annual percentage change in sales revenue. 

   Profit Margin: The ratio of net profit to sales revenue. 

   Employment Growth: The annual percentage change in the number of employees. 

   Digital Financial Inclusion (DFI): DFI is measured using several indicators to capture 
different dimensions of digital financial access and usage: 

   Mobile Money Account Penetration: The percentage of adults with a mobile money 
account. 

   Digital Payment Adoption: The percentage of firms using digital payments for transactions. 
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   Online Lending Access: The percentage of firms that have accessed credit through online 
lending platforms. 

   Institutional Quality: Institutional quality is measured using a composite index based on 
the World Governance Indicators (WGI). The index is constructed by averaging the scores of 
the following WGI indicators: 

   Rule of Law: Measures the extent to which agents have confidence in and abide by the 
rules of society, and in particular the quality of contract enforcement, property rights, the 
police, and the courts, as well as the likelihood of crime and violence. 

   Control of Corruption: Measures the extent to which public power is exercised for private 
gain, including both petty and grand forms of corruption, as well as "capture" of the state by 
elites and private interests. 

   Government Effectiveness: Measures the quality of public services, the quality of the civil 
service and the degree of its independence from political pressures, the quality of policy 
formulation and implementation, and the credibility of the government's commitment to 
such policies. 

   Regulatory Quality: Measures the ability of the government to formulate and implement 
sound policies and regulations that permit and promote private sector development. 

   Control Variables: Several control variables are included to account for other factors that 
may affect micro-enterprise performance. These include: 

   Firm Size: Measured by the number of employees. 

   Firm Age: Measured by the number of years since the firm was established. 

   Industry Sector: A categorical variable indicating the industry sector in which the firm 
operates. 

   Country Fixed Effects: Dummy variables for each country to control for unobserved 
country-specific factors. 

   Year Fixed Effects: Dummy variables for each year to control for unobserved time-specific 
factors. 

Econometric Analysis: 

The study employs a panel data regression model to estimate the impact of DFI on 
micro-enterprise performance, considering the moderating role of institutional quality. The 
baseline regression model is specified as follows: 
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Performance_{it} = β0 + β1 DFI_{it} + β2 InstitutionalQuality_{it} + β3 (DFI_{it}  
InstitutionalQuality_{it}) + β4 ControlVariables_{it} + α_i + γ_t + ε_{it} 

 

Where: 

   Performance<sub>it</sub> represents the performance of micro-enterprise i in year t, 
measured by revenue growth, profit margin, and employment growth. 

   DFI<sub>it</sub> represents the level of digital financial inclusion in country i in year t, 
measured by mobile money account penetration, digital payment adoption, and online 
lending access. 

   InstitutionalQuality<sub>it</sub> represents the level of institutional quality in country i 
in year t, measured by the composite WGI index. 

   (DFI<sub>it</sub>  InstitutionalQuality<sub>it</sub>) represents the interaction term 
between DFI and institutional quality, capturing the moderating effect of institutional 
quality on the relationship between DFI and performance. 

   ControlVariables<sub>it</sub> represents a vector of control variables, including firm 
size, firm age, industry sector, country fixed effects, and year fixed effects. 

   β0 is the intercept. 

   β1, β2, and β3 are the coefficients of interest, representing the direct effect of DFI, the 
direct effect of institutional quality, and the moderating effect of institutional quality on the 
relationship between DFI and performance, respectively. 

   β4 is a vector of coefficients for the control variables. 

   α_i represents country fixed effects. 

   γ_t represents year fixed effects. 

   ε<sub>it</sub> is the error term. 

The model is estimated using fixed effects regression to control for unobserved 
time-invariant heterogeneity across countries. Robust standard errors are used to account 
for potential heteroscedasticity and serial correlation in the error term. 

To address potential endogeneity issues, the study employs instrumental variable (IV) 
regression. Potential instruments for DFI include the penetration of mobile phone 
subscriptions and the availability of broadband internet access. These instruments are 
plausibly correlated with DFI but are unlikely to be directly related to micro-enterprise 
performance, conditional on the control variables. The IV regression is implemented using 
two-stage least squares (2SLS). 
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Robustness Checks: 

Several robustness checks are conducted to ensure the validity of the results. These include: 

   Using alternative measures of micro-enterprise performance and DFI. 

   Including additional control variables, such as macroeconomic indicators (e.g., GDP 
growth, inflation). 

   Estimating the model using different econometric techniques, such as generalized method 
of moments (GMM). 

   Conducting sensitivity analysis to assess the impact of outliers on the results. 

Results 
The results of the regression analysis provide evidence of the asymmetric impact of digital 
financial inclusion (DFI) on micro-enterprise performance, considering the moderating role 
of institutional quality. The key findings are summarized below: 

Baseline Regression Results: 

The results of the baseline fixed effects regression model indicate that DFI has a positive and 
statistically significant impact on micro-enterprise performance, as measured by revenue 
growth, profit margin, and employment growth. Specifically, an increase in mobile money 
account penetration, digital payment adoption, and online lending access is associated with 
higher revenue growth, profit margin, and employment growth for micro-enterprises. The 
coefficients for DFI are statistically significant at the 1% or 5% level. 

Institutional quality also has a positive and statistically significant impact on 
micro-enterprise performance. Countries with higher levels of institutional quality tend to 
have higher revenue growth, profit margin, and employment growth for micro-enterprises. 
The coefficients for institutional quality are statistically significant at the 1% level. 

Moderating Effect of Institutional Quality: 

The interaction term between DFI and institutional quality is statistically significant and 
positive, indicating that institutional quality moderates the relationship between DFI and 
micro-enterprise performance. Specifically, the positive effect of DFI on micro-enterprise 
performance is stronger in countries with higher levels of institutional quality. This suggests 
that strong institutions amplify the benefits of DFI for micro-enterprises. 

Instrumental Variable (IV) Regression Results: 

The results of the IV regression analysis confirm the findings of the baseline regression 
model. The instruments used for DFI (mobile phone subscription penetration and 
broadband internet access) are strong and valid. The IV estimates show that DFI has a 

52 



 

positive and statistically significant impact on micro-enterprise performance, even after 
controlling for potential endogeneity bias. 

Robustness Checks: 

The robustness checks confirm the validity of the results. The findings are robust to the use 
of alternative measures of micro-enterprise performance and DFI, the inclusion of 
additional control variables, and the estimation of the model using different econometric 
techniques. 

Numerical Data: 

The following table presents a subset of the numerical data used in the analysis, showcasing 
the average revenue growth of micro-enterprises across different levels of digital payment 
adoption and institutional quality. 

 

Detailed Analysis of the Table Data: 

The table above illustrates a clear trend. As both the level of digital payment adoption and 
the institutional quality index increase, so does the average revenue growth of 
micro-enterprises. This provides preliminary numerical support for the hypothesis that DFI 
and institutional quality are positively correlated with micro-enterprise performance. 
Specifically, micro-enterprises operating in environments characterized by high digital 
payment adoption and strong institutions experience significantly higher revenue growth 
compared to those in environments with low adoption and weak institutions. While this is a 
simplified representation, it encapsulates the core finding that the combination of DFI and 
strong institutional frameworks is conducive to improved micro-enterprise performance. 
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Discussion 
The findings of this study provide valuable insights into the complex relationship between 
digital financial inclusion (DFI), institutional quality, and micro-enterprise performance in 
emerging economies. The results confirm the hypothesis that DFI has a positive impact on 
micro-enterprise performance, but this impact is contingent upon the strength of the 
institutional environment. 

The positive impact of DFI on micro-enterprise performance can be attributed to several 
factors. First, DFI increases access to finance for micro-enterprises, enabling them to invest 
in new technologies, expand their operations, and improve their productivity. Second, DFI 
reduces transaction costs for micro-enterprises, making it easier for them to conduct 
business and access new markets. Third, DFI promotes financial literacy and financial 
management skills among micro-entrepreneurs, empowering them to make better financial 
decisions. 

The moderating role of institutional quality is particularly important. Strong institutions 
provide a stable and predictable environment for businesses to operate, fostering 
investment, innovation, and economic growth. In the context of DFI, strong institutions can 
enhance the positive effects of DFI by reducing transaction costs, protecting property rights, 
and promoting financial stability. Conversely, weak institutions can undermine the 
effectiveness of DFI by creating uncertainty, increasing corruption, and hindering the 
enforcement of contracts. 

The findings of this study are consistent with previous research that has highlighted the 
importance of institutional quality for economic development (North, 1990; Acemoglu et al., 
2005). This study extends this research by demonstrating that institutional quality also 
plays a crucial role in determining the effectiveness of DFI initiatives. 

The results of this study have important implications for policymakers and practitioners 
working to promote financial inclusion and support the growth of micro-enterprises in 
emerging economies. First, policymakers should prioritize strengthening institutions to 
create a more conducive environment for businesses to operate. This includes improving the 
rule of law, controlling corruption, enhancing government effectiveness, and promoting 
regulatory quality. Second, policymakers should design DFI initiatives that are tailored to 
the specific needs and contexts of micro-enterprises. This includes providing financial 
literacy training, promoting the adoption of digital technologies, and ensuring that financial 
services are affordable and accessible to all. Third, policymakers should foster collaboration 
between government agencies, financial institutions, and technology providers to promote 
the development of innovative DFI solutions. 

Compared to previous literature, this study contributes by providing a more nuanced 
understanding of the interplay between DFI, institutional quality, and micro-enterprise 
performance. While previous studies have acknowledged the importance of institutions, few 
have rigorously tested the hypothesis that institutional quality amplifies the positive effects 
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of DFI. This study provides strong empirical evidence in support of this hypothesis, using a 
robust econometric approach and a rich dataset. 

Conclusion 
This study has investigated the asymmetric impact of digital financial inclusion (DFI) on 
micro-enterprise performance in emerging economies, considering the moderating role of 
institutional quality. The findings reveal that DFI has a positive impact on micro-enterprise 
performance, but this impact is contingent upon the strength of the institutional 
environment. Strong institutions amplify the benefits of DFI, while weak institutions can 
diminish or even reverse these effects. 

The results of this study underscore the importance of complementary policies that 
promote both digital financial inclusion and strong governance to maximize the potential of 
DFI for fostering economic development in emerging economies. Policymakers should 
prioritize strengthening institutions, designing tailored DFI initiatives, and fostering 
collaboration between stakeholders to promote sustainable economic growth. 

Future Research: 

Future research could explore several avenues to further enhance our understanding of the 
relationship between DFI, institutional quality, and micro-enterprise performance. First, 
future studies could examine the specific mechanisms through which DFI affects 
micro-enterprise performance, such as its impact on innovation, productivity, and market 
access. Second, future research could investigate the role of other contextual factors, such as 
cultural norms, social networks, and geographic location, in shaping the impact of DFI. 
Third, future studies could employ more sophisticated econometric techniques, such as 
dynamic panel data models, to address potential endogeneity issues and capture the 
dynamic effects of DFI. Finally, future research could conduct comparative studies across 
different emerging economies to identify the specific institutional reforms and DFI 
interventions that are most effective in promoting micro-enterprise development. 
Longitudinal studies tracking the long-term impact of DFI on individual micro-enterprises 
would also be valuable. 
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